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Privacy Notice – Sexual Health Service
1. Who We Are
We are part of South Tyneside and Sunderland Foundation NHS Trust (STSFT) and we provide sexual health services in Gateshead, Newcastle, South Tyneside and Sunderland.     As a sexual health service, we provide confidential advice, testing, treatment, and support. We are committed to protecting your privacy and handling your personal information with care, sensitivity, and respect.
STSFT is a registered Data Controller. Information Commissioner Office (ICO) registration number ZA513650
This Privacy Notice explains how we use and share your information within sexual health and is in addition to the Trusts Privacy Notice, that can be found on our website http://www.stsft.nhs.uk
2. The Information We Collect
We may collect and process the following types of information:
· Personal details — name, date of birth, contact information
· Health information — medical history, test results, symptoms, diagnoses, treatments
· Sexual health information — sexual history, partner information where relevant to your care
· Service use information — appointment records, communications with our team
· Demographic information — gender, ethnicity, and other details you may choose to share
Because sexual health information is classified as special category data, we treat it with the highest level of confidentiality.
3. How We Use Your Information
We use your information to:
· Provide safe, effective sexual health care, in the service you attend. 
· Arrange appointments and communicate with you
· Carry out testing, diagnosis, and treatment
· Protect public health (for example, partner notification, where appropriate and always handled sensitively)
· Improve our services through anonymised data analysis
· Meet legal and regulatory obligations
We will only use your information without your consent when we have a lawful basis to do so, such as providing healthcare, protecting public health, or where you have given consent.
4. Confidentiality and Sexual Health
Sexual health services are confidential. This means:
· We do not share your information with your GP, employer, family, or others unless you ask us to
· We only share information when required by law or where there is a serious risk of harm
· Partner notification is handled anonymously unless you choose otherwise
5. Who We Share Information With
We may share limited information with:
· Accredited laboratories for testing, samples are anonymised. 
· Other healthcare professionals involved in your care, with your consent. 
· Public health authorities, where legally required
· Digital service providers (Electronic Patient Record – Software) who support our systems (under strict confidentiality agreements)
6. How We Store and Protect Your Information
Your information is stored securely using technical and organisational measures designed to prevent unauthorised access, loss, or misuse. Only STSFT sexual health staff can access it.
7. How Long We Keep Your Information
We keep your records only for as long as necessary to provide care and meet legal requirements. Sexual health records are retained for 8 years after the last contact as per NHS records management guidance (Records Retention and Disposal Schedule).   
8. Your Rights
You have the right to:
· Access your personal information
· Request corrections to inaccurate information
· Request deletion of your data (in certain circumstances)
· Object to or restrict processing
· Withdraw consent where consent is the basis for processing
We will always explain if we cannot meet a request due to legal or clinical reasons.
9. Contact Us
If you have questions about this privacy notice or how your information is used, you can contact our Data Protection Officer at:
James Carroll 
Data Protection Officer
South Tyneside and Sunderland NHS Foundation Trust
Trust Headquarters
Sunderland Royal Hospital
Kayall Road
Sunderland 
SR4 7TP
Or email: stsft.dpo@nhs.net
If you are not satisfied with our response, you can contact the UK Information Commissioner’s Office (ICO).
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